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Pictured above: (Left) members of Crisis Services' Advocate Department | (Middle)  Cheektowaga Police Department's Lt. Brian Gould  
presenting on officer safety during CIT Training  | (Right)  Walk A Mile 2018 Participants @ UB South Campus

 
Front Cover: Picture from Crisis Services'  official ribbon cutting & open house, May 17, 2018. 
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"Surviving & Thriving"
A message from Crisis Services' CEO, Jessica Pirro

p. 3



A Breath of Fresh
Air: Brand Refresh

old logo (above),  new logo (below)

M I S S I O N  S T A T E M E N T

We  are  a  24-hour  comprehensive

cr is is  center  and  community

resource  whose  f i rst  responders

provide  support  to  anyone  in  need .

We  save  l ives  by  restor ing  safety ,

promoting  emotional  strength  and

reducing  the  impact  of  trauma

through  intervent ion ,  education ,

prevention ,  and  community

col laborat ion .  

V I S I O N  S T A T E M E N T

A  community  where  people  in  cr is is

f ind  safety ,  help ,  and  hope .  

Crisis Services Management Team, 2018 

Crisis Services' Management Team, 1970's 
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On November 12, 1968 Crisis Services was born. Fifty years 



Agency Growth
Three Year Strategic Plan Finalized in 2018, Ready to Launch for 2019-2021

1. STAFF STABILITY AND CAPACITY

2. FINANCIAL STABILITY 

3. STRONG BOARD GOVERNANCE

4. ACCURATE COMMUNITY AWARENESS

5. WIDE-RANGING OUTREACH & EDUCATION

6. BEST-IN-CLASS PROGRAMS & SERVICES
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2018 Achievements 
Men Who Cook 2018: Savor. Support. Save Lives. 

Walk A Mile In Her Shoes 2018 

Crisis Services Day in Buffalo, May 17th 

Pictured above: (Left) Crisis Services' CEO, Jessica Pirro, & Senator Tim Kennedy at the Agency's Open House, May 2018 |  (Middle)  Mark Gardner,
2018's Amateur Chef Winner | (Right)  Walk A Mile 2018 Participants @ UB South Campus

Re-Accreditation & High Praise from the American Association of Suicidology
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The State of Suicide In 
Erie County

The Facts 

Why this matters

What Crisis Services is Doing 

Take action 

 

 

data  i n  th is  sect ion  co l lected  by  cr i s i s  serv ices  
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The
facts

why this
matters

58,405 minutes 

1 hour 40 minutes

The  longest  ca l l  i n  2018  in  speak ing
wi th  someone  about  su ic ide .

1,968 mobile outreach calls

almost 10,000 calls

The State of Suicide In Erie County 



what
crisis
services
is 
doing

take
action

resolving issues 

take it to the next level 

support

D o n a t e  / /  A d v o c a t e  / /  F u n d r a i s e  / /  V o l u n t e e r   / /  W o r k  W i t h  U s

l e a r n  m o r e  a t :  w w w . c r i s i s s e r v i c e s . o r g

The State of Suicide In Erie County 



Hard Work, 

Advocate Department's 2018 Highlights: 

What's New In Our Departments & Programs 

15 Years of the  SAFE Program!

Awarded Funding to Make PREA Hotline Possible!

2018 in a Nutshell

R6 Extended! 

Where Our Advocate Staff are Co-Located
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Emergency Mental Health Response Services' 2018 Highlights:  

SAMHSA Grant, Great News for CIT! 



Proud Work

Crisis Counseling Program (CCP)'s 2018 Highlights:  

Emergency Mental Health Response Services' 2018 Highlights, con't.:  

SAMHSA Grant, continued

ECMC Renews Mobile Outreach Response Program's Contract

Mobile Transitional Program Receives Large Donation for Efforts

A Deeper Look at the AAS Reaccreditation
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Community Support =

Special thanks to our 2018 annual sponsors,

UB|MD Emergency Medicine and VITEC

Solutions. Their investment in our work

supports hope year-long for those in need in

Erie County. Our corporate sponsors totaled

$10,000 in gifts for the agency in 2018. 

2018 COMMUNITY SUPPORTERS

Yoga, golfing, tattoos, drag shows, throwing

teddy bears at hockey players - our

community has creative ways to raise

money for the mission of Crisis Services!

Tremendous thanks to our third party events

from 2018, which had a combined total of

over $56,000! 

THIRD PARTY EVENTS

31 Club Fundraiser  //  Alex & Ani Event  // Blue

Table Chocolate: Help & Hope Truffle Series  // 

 Buffalo ComedySportz: A Year of Giving  // 

 Community Beer Works: 'Be Like Frank' Happy

Hours  //  CowPok's Annual Semicolon Tattoo

Event  //  Drag Out the Darkness  //  Drive for

Devin Golf Tournament  //  Great Inflatable Race  

//  Kory Memorial Golf Tournament  //  Ingram

Micro Golf Tournament  //  Love in Motion Yoga

Studio  //  Moe Open Golf Tournament  // 

 Photos from Near and Far - Larry Ross

Photography Exhibit  //  SEAR - 'A Cook's Tour'

After Party in Memory of Anthony Bourdain  // 

 South Buffalo Remembrance Walk for Hope  // 

 Vagina Monologues  //  Williamsville North

Hockey Club Teddy Bear Toss  //  Williamsville

North Post-Prom Party  //  Williamsville  North

Softball's Out of the Darkness Play Day

$10,000

$56,014
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Buffalo ComedySportz



Community Strength
Over the years the following donors have

generously supported the mission of Crisis

Services. The impact of their giving has not only

strengthened our community and brought help

and hope to those in need but it humbles our

organization to know we have luminaries such

as these invested in Crisis Services. The

following amounts are lifetime donation levels

since the first day of giving by these

supporters..

THIRD PARTY EVENTS

Dr. Jack & Lynne Stevens  //  Anne Showers

$10,000 - $20,000

$5,000 - $9,999
Anne Young Taylor  //  Daniel & Gunilla Kester 

 // Prabha Narayanan & Mahesh Sankaran   // 

 Tom & Marybeth Giambra  //  James

Kunkemoeller  //  Steven Pierpaoli  //  Cindy

Hammer  //  Marijke Kemble

Dr. Theresa Vallone  //  Dr. Edmund Egan  //  Robert

Fiore  //  Richard Mugel  //  Robert & Valerie Funk 

 //  Rod Layton  //  James Kelly  //  Evelyn & Robert

Hamilton  //  Brian Johnson  //  Bonne Hall  //  

 Melissa Raab  //  Dr. Robert McCormack  // 

 Valerie Ashley  //  Michael Huntress

$2,500 - $4,999

$2,000 - $2,499
Tim Webster  //  Dr. James Lenker  //  Ryan Lucinski  

//  Carolyn Huffman  //  Peter Herman  // Jane

Mogavero   //  Donna  Perna  //  Jane Jayes  // 

David Benes  //  Scott Atwater  //  Cristine Adams 

//  Molly Sibley  //  Kevin Tamol  //  Dr. Joan

McCool  //  Laurie Kalman 
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Ingram Micro Golf Tournament

Drag Out Darkness 3.0



From Our Boards 
From the Agency Board of Directors: 

5. WIDE-RANGING OUTREACH & EDUCATION

6. BEST-IN-CLASS PROGRAMS & SERVICES

From the Foundation Board of Directors:  

Picture from 2018's Men Who Cook, a snapshot at some of our Board

members. Top Left to Right: Cindy Hammer, Malcolm Ertha, Donna

Perna, Jen Cawley; Lower Left to Right: Carolyn Huffman, Jessica

Pirro, Samantha Bordonaro |  Photo Credit: CK Photographic Systems 

 

- Donna Perna, Agency Board President - Cynthia A. Hammer, Foundation Board President 
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County 
44%

Grants
29%

side Contracts
19%

Contributions
3%

Fundraising
2%

Revenue

Expenses 
by Program 

Outreach 
36%

Advocate 
29%

Crisis Hotline
24%

Administration 
9%

Development 
1%

Salaries 
63%

Fringe
14%

Administration 
14%

Program 
4%

Building
3%

In-Kind
2%

Expenses

Total Assets 

Total Liabilities 

Net Assets 

 

Current Ratio

1,664,663.00

(400,505.00)

1,2642158.00

 

3.38

Total Revenue

Total Expenses

 

Contribution from 

the Foundation 

Depreciation 

2018 Deficit 

5,698,585.00

5,886,793.00

(188,208.00)

60,000.00

 

108,094.00

(20,114.00)

Outside 
Contracts 

19%
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Advocate 
29%

Outreach
36%

Expenses
by Program

Salaries
 

63%

Financials



Executive Leadership

Agency Board of Directors

Foundation Board of Directors

Jessica C. Pirro, LMSW

Jesse Lewandowski, CPA

Robyn Wiktorski-Reynolds, LMSW

Tracie Bussi, LMSW

Rachel Morrison, LMHC-P

Caitlin Powalski, MPH

Chief Executive Officer

Chief Financial Officer

Clinical Operations Officer

Director, Emergency Mental Health Response Services

Director, 24 Hour Crisis Counseling Department

Director, Advocate Department

Donna Perna,  

Marijke Kemble,  

Mary Madonia, 

Chris Verni, 

President

Vice President

Treasurer

Secretary

     Transit Lanes 

         Consultant/Coach 

       Freed Maxick CPAs

 D'Youville College 

Russo & Toner LLP 

University Emergency Medical Services 

Buffalo Hearing & Speech 

City of Buffalo Common Council 

HealthNow New York, Inc

M&T Bank 

Leadership Buffalo 

Lippes Mathias Wexler Friedman LLP 

Erin M. Moss Mental Health Counseling Private Practice 

M&T Bank 

Pace Associates 

Florina Altshiler

Samantha Bordonaro

Jennifer Cawley 

Malcolm Ertha

Sarah Gramaglia

Carolyn Huffman

Jenna Luehrsen

Vincent Miranda

Erin M. Moss

Prabha Narayanan

Bruce Pace, Ph D

 

President

Treasurer

Secretary

Cindy Hammer,  

Chuck Koller, 

Carolyn Huffman,  

      Premier Consulting Associates            

  Accounting Group of WNY 

          M&T Bank 

Ingram Micro Inc.  

Independent Health Association

Human Trafficking Task Force and Alliance of WNY

Doug Anderson

Sandra  M. Calandra

Mary C. Moran

100 River Rock  Drive // Suite 300 // Buffalo, NY 14207
Administrative Line: 716 834 2310 // 24-Hour Crisis Hotline: 716 834 3131 
www.crisisservices.org


